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FactTffl:rfanwh~canof-qfin.`Os>-QO`O-qaFTF<givfaem

iiEftt5rairftw rfu RT can of-9iTa¢s;I+i.€T fffi ¢i`fdcalfl faoPe © efias
ifflrmgivaapwhFTana€i
Qi       maeyT5T"rfan  QO>>-QO  5Tfu  rfu  RT  cia  qsF`-9ifieEN  ffi  qtry
dfha a" capta ffro fan ® rfe 5TFTiey a5at5 qza:

•    qFrrHF dffro agten esta i T iianq3i:rfan9rrixp afse ¢i2foc`i`!q. wh®5i3T et5f§r5
ae xptq5a faqas aap wh T<at i5ama sffl3i ¢at© eta;

•    i[actT5THrfatma rfu RT can q5F`-qfan ® qfaasft apibitalioo-aer5 afse
apTfro faqfro ffi enTFT stF3Iqfr rfu RT can of-erin gil
dffro a¥ q5ac ffl;

•   qTmiT affro agma cFta afse qizfl99c+Ifl faftfro itanqivfi";rna af6tw
fffi gil:rfumwhan ¥t© ap wh I:giv i5Qmfi flq: ermng aemaQr5teq
ife apat© €cq flo: a qap5r anqayi5tQma qQrfu ffiqrm apat© qza;

•    F@marfanRE  Gf6bitl>ixp,fl  talifu  ae  "fl\9TT3ic+  <iiDi?,\aicei  rfu  aprFT
amp vein Ffro ifetap anqap F<asey q5atq flq: rfu RT qT5an ae
qa bten a+I i\Oi cqq> en wiq5fiq5istca qRE q5qta;

•   aqTma q5ma fan rna ca-ffro i]anErHrfinftEN dfen ap eFT© fa
Fqes atHTch Ffen f3neqxp mma ® c3I<.lil?,cb whqgiv an tats 9nea;

•    tFf6an ae ap Tpenm8mzq fiqlcciiDiicS `Os@-`O qof-qEgHg rfu i:pr cdrppT
of-9fian ® qfan € qiFnfPe qtry affro fatife rfera iTtth
rfeffl fan taaey q5az5 qtq I

a I       Qos>-`o iFof-qEcaa rfu RT can apq`-qfanFT:

aptfro in aptiFrmF FTin qap FTrfe apctF

a Q 0 8 ¢.

a. atf© an . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .b,
>.> tFffu ffi qTfbe rty 8 F`an dfs tENTffro s® ¢ta " giv ec5T |dy talfroin iFiT  mom  mai  can  tFffi  " ffi wh

5rtemen an qigq in qm ed rmta " alcaffl
iqttma an mai sza; faife tGTtfha
rm ffl FiTtH 5Tttwh an qtET dfae
wh fin wir o.`® Pta iFa ed qcT I

a.Q tFftw ffl qfgife 8 % rfe  ant¢  qTrfe5  in  fade itchmffroqt- fro at5rm qrtyayma fa9rfro wh t" qarfe
<m q¥ 7Fa tt®" mai 5cq wh ~ affro'
FT<z5T             a.  iFa*qcal F`fRE ng

i. rfu a tFfRE to. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . so
a.a FT afRE qfty rty a F`an iF&fitma   T:"   "   5mwt- iq3fito
fife w<itgiffl qF5Tma farfe wh "ey €RI iof q&tlffl
(stakeholders) Tqa enom mai i5tq wh ~ in qm in
iq:then " . rna ri Etql aptfflae
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Ftfum 5rfF7rmF FTTh flap FT qrfe aneyap

a a 0 8 a
i.a iF<fflngiffl Tt5rfe a % afas   9Trfe   "   6Tfirrg   qT5ma qtfflq`ma in ffro qxp7ma faftfro wh ~ ¥t5T qrf warfeffroqt- iia tt®m mal 5tq wh ~ in qm dffro,

. rna ed ffl I F&fRE ti
i.a apffl- afrowh 0 I:an aFtma   i5T&REctan7dfisenffi    di chiBl,
aprfFrae 3T`ama qxp7ma fafro wh ~ em affroenfflma
q<"ffl 5Tae qof iia tt®m mai i5tq wh raft in 3' ©qfee
q`at fffi dffro5Itma ¥t51                . |ia wi €tql

a.8 apffi- afflEN a F`an affrora    q:ner¥ranyefiifecnffi    cue cwm,
aprfetae F`ama iq57ma faqas vq5iF ~ ffionfflmaTm"FT ecEr |rf qTa m®m ndi t5tq wh com a 69ifas
F:an afhaft5TItma in =tiT                . iia of qcai

o. RT afen qan qfa ysUtRT anysT{thlalm 171 liqfl.1 ¢ d"/th ffi. . . . . . . . . . . . .so
a.a RT    afen    Fan    rfurfany qasrfu

afanyqTtFT                act"ffl:tw7 I(giv 9ra'
a.i anfttmaft ® anm7 rfuma wh cxpta i5Qtr

rfu,  apofFrm  xpap  a  4q5qs  qeniTey
€®m Fmtap qq< qq5]" farfe wh
~ qz5T irf iFiT tt®m mai  rmrm
can FFa en an rna in I

8.  ®tflqFRE CFitqq Riqii.mqfl.I..................................b.

8.s cwm F&at dma giv itch i rfu iT   q   "IT   qrwh   q7ap7ma   REr© qJF
fSqixp7FTW Tmrty rfera rty FT giv I:gil ¥FT et"
itwh Tq7qTREft qof iTa rum ndi ffa cFTa ar vetr

qtma FT in €tET af6 qtfha w]T
o.`¢  mamawi Etql

8.a T a etwapTRE CFqtap R rfu T iT etFTapTRE RT GTan J¥J¥

RT cFqtqier rfe an €RI 6fa apife ap qfan ®tse
.ft Ttmaqofmatt®mmai

heap, RT q<at GTffl
>. ffi of.9fian;
a. trfu qt8an qarfe;
a.anrmfifgiv7qfama     `    .   ;qq:
8. ateytEN-a§ ue ffip9F i5QRTffi Onrm
apza wh9ne ¢at5 qcq I

8.a iTatrfe gQtr
fatffi

S wh eetr qfto rfu, `oo> 4iq& eetr © T7Fen fiffl (i5ap  aim  ®  el61a)  effi&maiTrm;  Qo>o  ®a et"
Trq" ffl ¢tHae 5TtRE    7Fereanfie  i5ar  erap.I  faeran
®tFTaeen drfe anrm ¢ta ®twapTtae arfe "` ffi

an €tF 6fa apife rty qfan
mifeqrfREtt®mmai



aptfro in aprfFrmF FTTh ®q5i, FT qrfe dam

ls8.8Ta¢twapTRE lQGTma lo 18 1¢
I

a rfu 7i  7B  ®tHas  Sar  ofaan  trap q7F
sovfRECFan.ey8.6HiTetHqmagfanafREan(GRS) entry ffi an qceT Stfa apprF ®tae

giv ftREey 5iTrm qof qTa tt®th qTtq
flt7apta; gQlr vfRE Fi3giv cFalma
s. Ftfro apffi, utrm aprm,
`.   Frafiwh§   alrmr   "tr   qfRE
qt5an 9firfu, rtyrianycan
a. salT aTfca whtma/emffiysfflft ¢aii.,
8. apdrfu 5alT elanel fitffir<n
Finq5iacffli

®tsue a wh 7F 7F ®tHqse qfin affu an qT
(GRS) GTtw                    ffi an <ceT ®tHae
6fa F§ife ap qfaei mrtF iof
iia tt®Th mai 6fflap,  fflft erffro

CFiTap      .ft an (GRs) I:giv GTtw
a. rfu ¢ rfu apffi;
a. ~fiffl7rfuma;
a. whft ® af± ffi:=rm; qq€
8,  ma* 5rrma-QS ife ffrgF vetyTffi
© ffta whflt5Tt5 ¢at© ezq I

l¢.FT¥..............;....................¢                                                                                                                   I
a.s 6i5iT 5marfuarm rnaFfaqfinfinCgiva.ith€anrfu 6en 5fflrfucifeGrade®fama 0 rfu fatlfie  rfera  "giv  6i5iT  5rfu  (best ap  rfu,

practice)  ffi  aftqq  q5{g  FfaoHfro qan rna
fiian RT rmha cgivi an <z5T iof
ii*   m®m   mai   ffro   txpta   erti5
tltfha wu o.`¢  q5ta iita wi qcai

a rfu faife  5Tfro  rty  an&rm  wh q7F
i-qlf¥c5apDisi-aa f5fen  qif¥c5qDi. -aF  cam  9It*  ® ¢tse

capTan 9rfeapffiftmeyapaetwaedife fiffl  cam  rfe  apffi  finl  ®
captan rfe efafflGumrfe-fine®twapTREen ¢tHae en  Fat <cq qof iqa mom

mal fha cFta rfe qtfha g7qr o.Q¢
q5ta rna q5VI RT I

a.0 wi F<fae "aFPe6ttrfei5Tffu„
> 5tfin faife rfera iT{th eiimof F:fas sQir 7Fq®t"

i5Qtr en (FT an (FT an) fafro, Qosq.flg fanant fifth, ffichxp a 8 qu "aFfeiftrfe qfin" finft ¢
`Osq-qa fan 8qFT"a5f5fttrfeqffu"fin ®®tHaean ®tHaearfu Otstae an an qz5T flof iqq m®m

qttqi ffa tq5ta ae ftifha ngiqr a.`G
maREwiRTI

®. aiRE cffq ". . . . . . . . . . . . . . . . . . . . . . . . . . . a
¢.s arm qtfas Vgiv 553Tqfrfu a rfu qfu atae aitEN ife 55iT qfrfu rfurmRT qfinqitma iqgiv  an  =z5r  lof  Fqa  9IT®th  qTcq| a  7a JF

ffro tsFta afi5 rna eiFr a.`®   ¢ta etse



aptfum aprfF7rmpr FTTh ®ap FT qrfe anqap

S i 0 8 a
mawiap1

¢.QafITqqt- iqaalca giv S % watqRT  rm  qfFTfi  qTGFan  wath& F<fRE

soal% q7xp7rm ~ rfe qm qof Fi!a m®m affro
mai  qq57ma fa9rfro "ft qrfu in
qcEr 6tfflfbe tw Fila of an qcq I

¢.0 iTarm7 fan FTtry a q<an iTamaffley    apS    diFtffl    qtfflrFT ftRE/
Fgiv di5tEN affro q:&rfe   ftRE7   qfa©  qF57ma qfaasft
qt5an qadis faqas wh ~ ¥c5T qof iia tt®m dffro
qfan7 qfaasft mai i5tTwh "ey mqc5T            a.

rna Of ffl I
a.8. aima qT5qtma 0 % ftREyqfaasq    df±    ¥9rrfu qt-
qfEN7qfaan giv qt5qtRT qF5]ma faqae wh ~ qarfe
af©T9rrm qt5T |of FTa tt®m mal 5cq wh ~ dfin,
qt5ma mqm               . maedqcai q:fas 9ra
a. zFtlma RT. . . . . . . . . . . . . . . . . . .q

a.sf3ITqaQoo¢-q* RT.9ffian a rfu `Os>-`O   wi-aqcaa   aTas   ife   a53]L iT7F

un >S(a) a etHae eyRan  affl  an  ¥zET  iof iia  tt®m et"
fa-Qoob.-qg arfu mai  ffu cxpta afs qTtRT Fir o.`o
fan s¢(a) qu ¢ca Fqa wi qcai 6enIT F:rfe at
`os@-`o Woe qRT dtfS qttife ire a;H-qfrfu q:an!m
EN-qfin an rna Qa& faife rmrg mtr in qm
®HTaean afs qtfha wir a.Q¢ ¢ca FFa ed qtq I
a.i a-c5i5tcm 5-dPeTca EN 8 % §-dRIA-fenfl-aa       th&rm       55wh' ?-dREflren
thtw ffl an' in q7apttma qTF" faqfro wh ~
qTma qm |rf ii]a tt®th mal 5tq wh irm

th <zF                    .  rna q5i5F RTI
b,. qEgiv ® 5TRee -'f5-IIa,qflcl . . . . . . . . . . . . . . . . . . . ..ss
b,.> 7a q cwm an qt5wh Q % F7ap7ma faftfro wh ~ ¥t5]  qof 7Fq

diap tffifiT5F¥ warfe iFa tt®th mai i5ca wh ~ in qciT efflas
ife) qt-"rfeqfaan qfaasqTB REwi RTl

b..a  rmysqfha ® 9rfan Q T`an mrt;nit  ¢  tw®T5tanyqffi  ± qfaeaffro
wh®wlenfflffl in qfarfu q7ap7ma fa9fro wh ~
apTfro qfffi <cET qof qia tt®th mal eta wh irm

in {cF                   .  qFiFT of gcqi
b..orm-® qfffi a % qfan  af±  Trfu  qtgqtRE qTigmqarfeafin'q<faeng
en®manfflqF af- qiF7ma faqae wh "ft ¥tET qof
qtfu  qfife Trfu 7qa tt®" mal i5tq wh ~ in qcFaf-Irfuit5an qTErfe . maed RTi



aptfum aprfF7rmFT FTTh Gap FTrfe dam

a Q a 8 a
b,.8 qfha ifapdi a % Ffirfu fiurfu,  Qos8  "  ifera FtfRE
fiurfu `Os8 fifty cm-faF7tREq qq57ma fafro qof qiia cgfan
en rfu ctlPr rfe an €m iBfa apife ap qfaasq
faiJtREq Ftrm  qof lid  ar®m  mal  i5ta  wh

"ftmqm          a. maofqcql
b,.a cdiPr ffiF7tFT® rfu ffithap 0 % can fixp ifap         .   .  qq5Ima fitry
ifenfaFtw faqfro wh ~ ez5i iof Fqqa tt®m ifangtfrfu

mal q5ta wh ~ in qc5T
maedRTi

a. rm T{fae qT< pe dfin giv BTm rfu. . . . . . . . . . . . . . . . . >¢ tenfu ffro ]iF5q ne rfu>
a.a qaenfflrfan;EN                   3    7F    7F Tip

5Tfu  xp  afswh  flfie  Trm et",
a.i q`fRE   4q<   ys   afen   qm 9ra' an'

apiq'¢qulii?fl wh <I© WIT Cwm Sxp fi
a.a rfu   a¥ft   apat®   mal    rfu,

aptiFma   xpap   a   qq5ap   qQttqQt   €em
qtth  aq€  qxp7"  faqae  wh
~ ¥c5r |of iqa en®th mai  i5wQha
can qFir en an rna in I

so. xpma rfu eiFr gap an.. . .. . . . . .. . .. . . .. . . . . . „ . . . . .¢
so.s RT qFat givRT a rfu `o>>-`o waf-qgcaH RT qF" ama whom, ti
an FJap7ma fafro wh ~ €c5r iof

iqa ar®m rna I 5cq wh faife rfera
iitth in =cF afs qTfha wiT a,oo  apca
mariRT1

>o. i         en¢ wlany qofqtry a rfu qactt5THrfa5t5ng     `0>>-`0     wl-iqqzaiT 5rrm, 9ra,
qffi       apTfu atas en®i5tan7  vffl aptfu RT RE-Qa
RT     gap qFat ama fife o`>>so>  cgiv rtyof atfl
dma       fife an ¢atF qrf iia tt®" rna I i5ta vqwF
oQ>ssos  can  waf fa&ife rfera "th in qcET erfs 0©
qTh WFT  a.Q¢  q5ta  iia  wi  <cqi     6"an

q<rfuie  aee  o`sssos  can  qof
Tan an rna 4q& faife rfer* qtfty
in <m afs qtfha wir a.`o apta qFa
wi RT I

ss.  qS qalBi. . . . . . . .                              . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . " . . . . . . . .a

SS.SRTq5T'- qxpwof a FT RT q5T'-flfai5wh rfe fffi rfu qof an
qfaq5whrfe ha qt5qtma  eiFT  qtry     wh  a7tHa q<an ng
fffi rfu q7ap7ma faqas wh "ft ¥tq |of
qt5qTma rm iia tt®m mal 5tq wh "ft in qzir
qaprfuwHFtfaffl RE wi RT I

s`. qfan a Thi . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . b,



apTfro in aprfFlrmF FTTh qq5ap FT 9rrfe aporap

> a a 8 ¢

s`.s qaffi7 fan aifeFT`- i rfu a qu `osb. ifera iwh wh xp JET

Fgiv aife wh qfaan can  of-qfrfu,  QOs>-QO  actffl  ¢ta et"
RT can ap'. Tfty ® ffiorffro  fdrft  ffi  an  <cayT  JF
qfan, `Osb.`O 3mt5T5T5 Otflae m9Itap an eon qof FTa m¢m
qfaffl fanrfueaiT®tFTasmqtFTten mal

>Q.a f}as - taife i giv dffl taife qfaasoi ditw faas eF7F

taife 9rREey af6tan qirtN  rfeffl  fan  ffirq  a  T  T eHTas
afin qfa9rfro FTfty € ¢zHas m9itETTu apan ¥t5T qof iFa tt®th
fan rfu e T T®tsJaeen9kqTen en9foxp mal

s`.a eneqan fiF5an 8 rfu en®enan Fenffl&7tEr (atqTer t5Fta)  ¢ cwm,
REFT`Ica (atrty mFrfu erfs  capife  Frferap  rfu  RT $9rfee, 9ra
cap rty giv can     Of-qfrfu     a      9rREey
Frftry RE df6tqRT       ®rm       iianFHrfanqq=
xpcanof.qfrfuaquBasctaf6tqma®9raf55anan fiF5anermapat5Tqofiiia9IT¢"maI

•     os ims'`o`o gfiRE era ciapjaHLdTfl-ca5tngq q<enth d¥etchfty ffl ml

81         Rules   of  Business,   Allocation   of  Business,   rfe   ¢   a€   Fqt5t   iqrfu   qq3
iTactT5THrffrora of* qu wh FT can of-qfrfu aorFT ® ar5m mtlrfe ftffiey
± can rfu 6i55 iTEctt5THriaEN cxpta atgiv in <caq as apial`LFtiiT fa9ras afiw iia
ap ffa ier5t:rty f}!fliift an qca I

a I        wh `:pets;ia asatan ae qmiiT 9rfifera i5FT T<fRE FaomaiirfanftrFT<H ® rferfu
fdrr* qifRE OfanIT/rman tartar i5ar F:a¥ ¢aza I

®i       iTactr5TiTrfdrl  ¥c5  era FT  dfin  7F F iiaimarfai5Tma xp  czrm  qrfe
tFftw ± Trmorma ©flfgiv rfu xp aTigan a6fRE wh qtiKrm an ¥zq I
qi      rfu -:pe qt5RE a6fRE siFFTgr ch i5ttma ai© qq: wh xp can
qiQjqi`].c.\i`±r  mei appe rfeffi faiEN  `i¢tf¢\5i``±ai tEtT5iTRT ffro FT  df± rty5te
fatifeqizi`¢-ciiiifafrogapwhife¢at5mai
b.I     rfu RT ali8m en giv m5ttw dFT RE iqu can of-flfan ¢
9rREct ± gil tlffro mastFq iFrqma rfu awl rfuft 69ra9rF an eta I thrfu
a!unrtyerngapFT:rffro"9raq6tanaeftan€cqi


