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(IT) ~ <m~<i> ~u.
(~) <IT~'i'TN"I ~ <m~ <i>
(~o) ~ "i'~ G'mR <m~<i>
(~~) <IT~'1W1"'1 ~~ <m~<i>
(~~) ~'iC\!)~ ~~ i!if<I

<11~~ (~~) J1T1ffiI'1~1ft

~~(~a)rSi)~~

~<fmM;!(~~) ~

~~ ZYI~C'5'R

(::'\!o) f9tc<i>o!lJlo!l1f(::'9) ~~

~ <i>J1f9ItrM ~
(~IT) <IT~"IWfl'I ~13~

o!l~, (::'~) 1I1~01t§f\5t;

U1~ I!i!~ (~o) <I1~"IWM
~AA~-zyJ~~~
(~::') \5!1';l~-~ ~ '<iTI~<i>

(~~) 'fl~~ ~9f1"!

(I5t1S!'f~ ~ (~-=» 2I'11-5fi
~'1 <iJR<i> o!l<l~ (~a) ~'l~'tr-'!
<m~<i>]

s.s.e cm<t>1<1 ~..!l~ ~.~ ~, ~o~a 0 ~a ef~ ~~
f.f~"I\'J~ ~~~
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~ ~ (Activities) ""IWll "I I <lS1~~ ~ (Indicator) ~
(Objective) (Time Frame) ~, 'f!'IIIJ' ..!lfl'

~o~8 "Il1lJ
~

~.~~ ~.~.~ SWOT -£l"1I¢1I~~>1~ <ft~~ 0 ::, SWOT f<I..!I~

~0m -£l;qI¢jI~~"1

>1>l>1JI>1~ ::'.~.~ ~~~~~1l~ ~1~ 0 ::'b- :l1~1l~ f<I..!I~
fb~I!i'l'i1<j 13 \:;{1C¢11t>"l&1C~~ f.fr<rn "~<IJT
SWOT] ~ <ro:! f.nr~~\5fiCC11Do1i
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~.~.8 ~/'1,'lU 9flirrn ~ -mif, ~o::,a- ::'8 ~8 ",<IJT ",,1m' ~I'K~;

~ <t1~<tI~C"1"'l!"'l! ~~
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L"J.'Ii1m ~ ~
~ "!rIB ~/>1,m
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>1,~ ~I
'l' 4& Iffic'1 i1 >IRQ) ~
~l
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".~~mrn \!).~.~ ~fi'1'Jt>'1 DI~l1l(need \Sfi, ~o::,q 0 ~8 ~ct • >j,ijf~ :l1,'lU1

~ assessment) "R~ct 13~ct ~ :dRltIC"1i1 ~ll'''1

~0Ni ~~,,~~~ ~<>jlUlU@{j
fi3&>\t)"Ili1"1. (module) ~ <t'8Il • ..!I~<!l" cm<liT¢1
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~~~-~~<j

~]

".~ ..!I~~..!I:l1 ".~.~l!:]~t~<!l:l1 ~m'il er~i<l ::1~ ~~.~o~<l" 0 q ~'il ",f1g ~/'1'%
f<lm ~ ~~
~~~ "~<IJT [<fl~<1TW1 <m,<F,
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"~'lU <!l'l~ ~
:d1W~r.l]

1 Strength, Weakness, Opportunity, Threats
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(Objective)
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~ (Activities) "1<1 .. ..,1<11 "I51~""IfIfoI ~ (Indicator)
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~ ~ (Activities) ,,~ 41J!l1l1 "1~-ItIi!Ol ~ (Indicator) ~
(Objective) (rime Frame) fiSvrQ, ~ <!l~

~o~8~

~

I e.e ~1"f~1 ~ 4'jIrnC\!)I~~ (Rewards and Remuneration) I
a.O ~I a.~ ~/"t ..~t71~C'1~ ~ ~,~o~a - ~8 '1r~.~ ~-<f>\:>1wf~

<I>~~ ~"Jlm4~ ~~ ~<j1R
<fflI9rn

~, a.~ ~~~~~'IjJ ~\?j~, ~o~a . 9~ ~/ ~~
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~if1"4C"ll (S~~ ~ ~
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I ~ ~ \;m\!)~'$liif I\),.0
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._- 1'- -.-- --
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--_.-
\S~~~- f<fl.!l~I),.~.a );roo
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..•_ ...._.__ ._._._._. __ ...._--_ ...._._ ....... !<JI ~"'~~ _._-
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_ ..._._ ......_ ...._.__ ._..__ .....
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_.
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f<lt!I<jlI!Ilt~~1),.~.'1 0 ~ <t>4~ICi'l<Sj

~~ >i~~

"".~~~ >l""9f11R \1,.~.~ Annual Performance 19['1, ~o~a 0 b- APA • f<ft!l~
~~ Agreement a=trta ~~ • ~~fit~~~1-l/>i~'l11
~ \1,.~.~ <m~'<]II3~~ \Sf', ~o~a 0 ~ ~ • ~t!I~(~

~~~~ ~~'1 ~~
~'f!tC4i$! ~

\1,." ~\i!I~~~.,<t> \1,.".:-' • ~C4Icl:)"14 ~ 'I'(iI~ ~~~ q ~a "'~~ • f<I.Q1FGll~~
~~<j ~ • "'~~~""~~

~@I<t~~.,<t> ~<j ~~t<l13 ~(:>j'il~, ~-;;~a-
--- - ..

f<l1.!l~,~• ~ ~ "'~~
~"II?:!"f'tl41 ~'11R -m~'If, m~~fir.l

~13 f<w'1'llrnl!>

-m~<!I'.~ '1~"'$Jt!I<t~

~~
\1,.8 ~~ \1,.8.~ f.!Nt~~(S~ fI1,'"C>'i~, ~o~a ~Oo% ~oo% ~~"I(%) • ~t!I~

~'1, • >i~fu~ ~l~/>i~'?il
Rm"lm 13 \1,.8.~ ~~9ffu<M~, fj"1~t4 ~fJrm ~ ~ ~9ffu<M • ~.Q~

~~"1~ f.rm9fi1n f.tfit>\!)<]1~~ I(l ~ ~ • "'~M~0~~
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~ ~ (Activities) "'lot WlI "t I .. 1~""I1"IfOI ~ (Indicator) ~
(Objective) (Time Frame) ~, fI!'IISl' I!l~

~o~8 1i'flf«
~

I ~ '(j 1D!<i'l1~~~\01 (Transparency and Accountability) I9.0

q,~ ~~ 'D,~ GRS~~~ lITD, ~o~a 0 ~a ~ • R~~~N
~~1 ~ • ~~fij'g ~/~~ ~f

Grievance
-- G RS c:q,l~ ~;m{-~

_. ---- -~- - -
q.~.~ ISJ.~,~o~a 0 ~a • R~~~

Redress ~ 13 <l>t'lf~ R~l~<j ~~:qn • ~~fu~~/
System ~~~
(GRS)~ - ~~~~-\;i%c~l~

~_·M' ---~.j4,-~~-;(i'- ............... ~-..-...... .......-.-......... ... ". ___ .M •••• ---_._ ...
R~~'ii\f

.... _ .....

q.~...:> - !:>oo% ~~"1 •
:?J~ ~ ('Yo) • )'f~M~"'/:l1~~- r---_ --- .----

-~~ --~_m_~-- -~~-- R~lt?t~ .. R;;~
......_-

s.s.s ~r"l f.FIRl ~~~1~ ~~ •
130f<t-~ ~ 13 ~~ ~o~~ !:>o~ ~ • :l1~~~~/~~'"il.l
~Cffif~

l w.u~~~I~~I~~ <Right to Information) Il7'.0

l:r.~ 1!!i#PIt~ 17'.~.!:> 111~$~~~1~ 'lfnf, ~O~a 17' ~a ~~:qn • R~~fiS
~/ • ~~fu~~/)'f~~
>{Cti\!)OlI~I. 17'.~.~ ~~~~~~, ISJ:~. ~o~a 0 ~ 13'<1 13 R~~R!>
Gj~"1~<1 I!l~~ ~~~/~<1~$~ ~
~~~ ~~~1313~~
l!iIfit<l>rn (9f3~~I3I3~)
(Right to
Information)

........ _ ...."..............
~i···~~(·Citizen

._ ............ ,... ........
7l1i)',~~·;a-···

..... ".............. _._ ..... _ ....... ,.._----- -_. -_._. -
--.- RI!l~~ -

f.O~"f
17'.~.":> . ~a ~t<1'/

Charter) >l~'C"1T~, 9f~~ ~~'"il.rn • :l1~f!I'! ~-(0~~

I3WRi~<I ~~:qn

\5QjJ ~~c<:lq;:t ~
-

-~':H,~o~a
-_

f.Fr~ ~d~.re'11R1~~1~""1<1'16117'.~,8 ~9 ~oo%

m(%)
-

17'.~.a \5~~~~ ~ ~ ~lr ~c<fIR • A<.!l~
~~~:£IMC1'101 >l~:qn • :l1~~ ~f\bm/~~'"il.l

Cffif<l

I ~.o~ 1!1~~ I:lI'OJij~N ~ (Budget and Internal Control)

;;,,!:>~ ~,~.~ ~~~r-~13 ~~. ~o~<! 0 ~<!.oo ~ R~~~~
~9ff'~ ~9j~~~~ "f'l!'lit<ri

<lm<fl1TI:Ol ~~ ~ ~ 13 cffif<l
1511~

~~~
<unl~~

;;'.-=<~13~ ~,~,~ ~~'"il.l/~ 'i1lfr-s'V ~ ~";j 'If''l, ~o~<! - ~8 ~~~rr ~~~ ~r-I0~~ ~l:jl",

~~ -_. ._-- -. -- -- - -- -- --

~;rr
~,~,~ ~~ ~ ~lJfft! ti~ - \!l0. ~o~a - ~8 ~~:qn ~~fu? ~/>{~~ ~~

f.rir~~R~"f

»,.~.~ ~~~I39f~~ ~.~o~<! ~..:> ~8 ~~:qn ~?l~~:?J~

~~ ~<tlR/ '~l~iHr~"f

»'.~.8 "J:IfiTD1 ~ ~ ~rnr.r ~.~o~a - ~8 ~tOl/ Jj~M ~1~0~~ ~l:jl~

Rmr'1>1~ ~1f.~~ ~~~1~

~ ~~~f1
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~ ~ (Activities) :>t1l1l~1l1 ~llf:>t~TIiR ~ (Indicator) ~
(Objective) (Time Frame) ~, ortI'T ~~

~o::'8~

~

I ~o.o ~"'Iffi~IjFH ~I~~I~~ '6 "'Iffi~~r;j" (Implementation & Mouitorinz)

~o.0 <11@:11rR 13 :>0,:> fl"'l~~t~rrR t!imm Q ~qo ~ • ~I.!l~~

~'i R~~"5 "'l~MtD-lT 13 ,,~~ !! ,,~fu'g ~f"!~~

~ ~~~
C'Sf~~ ~o,~ ~~1tWft1f.:r ~ 0 ~ 2lRsC"1't01 ~~

~ 2lRsC"1't01 C~'i ~~~
~o.", ~~~~RsC'1"f01 -mi;', ~o~q ~ ~ ~iWC'11'R f%1ll~

~ ~~'2[f1

(~ lftt1 'fP'I)

~f%ffi'& ~
(~~)

<m~~ '3 ~ ~ f<ri5T~
i5[q-.mr~1
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